
Allwell Advantage
With Allwell from Arkansas Health & Wellness (HMO), you have an over-the counter 
product benefit that can be redeemed at Walmart or other participating stores. 

Items include antacids, cough drops, first aid supplies, pain relief, allergy  
medications, toothbrushes, toothpaste, vitamins and more!

It’s Easy to Get Started
With your Allwell OTC card you have three ways to 
redeem your benefits:

•	 Buy In-store - Use the Allwell OTC card at your 
local Walmart store or other participating stores.

•	 Order Online - Use the Allwell OTC card to shop 
online at Walmart.com

Walmart.com offers a variety of 
convenient delivery methods:
▪ Orders can be shipped to your home, right 
to your doorstep
▪ Orders can be shipped to a local Walmart 
store for in-store pickup

•	 Order by Phone - Call 1-833-832-7568 (TTY: 711) 
8:00 a.m. to 8:00 p.m. 7 days a week to place your 
order.

•	 $50 or $65 benefit per quarter, depending on plan.
•	 Benefits added automatically to your card each quarter  

starting on January 1, 2020. Unused benefits expire at the end 
of each quarter.

•	 Check your card balance and view complete list of 
eligible items for purchase at HealthyBenefitsPlus.com/Allwell, 
or call 1-833-832-7568 (TTY: 711). Some restrictions apply. 
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From October 1 to March 31, you can call us 7 days a week from 8 a.m. to 8 p.m. From April 1 to 
September 30, you can call us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is 
used after hours, weekends, and on federal holidays. Allwell is contracted with Medicare for HMO, 
HMO SNP and PPO plans and with some state Medicaid programs. Enrollment in Allwell depends on 
contract renewal. 
Allwell complies with applicable federal civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex. For assistance, please call: 1-855-565-9518, (TTY 711). 
Español (Spanish): Servicios de asistencia de idiomas, ayudas y servicios auxiliares, y otros forma-
tos alternativos están disponibles para usted sin ningún costo. Para obtener esto, llame al número de 
arriba. 
Tiếng Việt (Vietnamese): Các dịch vụ trợ giúp ngôn ngữ, các trợ cụ và dịch vụ phụ thuộc, và các dạng 
thức thay thế khác hiện có miễn phí cho quý vị. Để có được những điều này, xin gọi số điện thoại nêu 
trên. 
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